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GEG Wins Three Esteemed Human Resources Awards for Shaping 
the Next Generation of Integrated Resort Leaders 

 

March 12, 2026 – Galaxy Entertainment Group (“GEG”) continues to achieve notable 
progress in talent development in alignment with the Macau SAR Government’s 
policies. Recently, GEG’s Training & Development (“T&D”) department was named 
“Team of the Year – Hospitality & Leisure” at the “Hong Kong Business Management 
Excellence Awards 2026” for its success in executing a comprehensive people-
readiness plan, making GEG the only winner in the category and in Macau. This award 
represents GEG’s third human resources recognition in the year, coming after two 
leading brand awards at the “5th National Human Resources Innovation Competition”, 
further underscoring its continuous achievements in talent development. GEG is 
committed to building a multifaceted career platform that supports both vertical and 
lateral growth for team members. Through its comprehensive and continually 
enhanced T&D framework, GEG works to strengthen professional capabilities, expand 
career pathways, and elevate overall competitiveness. 
 
Mr. Bill Lu, Senior Vice President of Human Resources and Administration of GEG, 
attended the award ceremony in Hong Kong and accepted the honour on the 
company’s behalf. GEG creates comprehensive growth opportunities for team 
members through structured induction training, systematic service concept courses, 
and cross-departmental development platforms. At the same time, GEG actively 
promotes continuous education and encourages team members to pursue 
professional qualifications through courses such as the Forbes hospitality training. To 
date, more than 4,000 GEG team members have obtained professional certifications, 
further strengthening their service skills and professional standards. GEG's hotels and 
food and beverage outlets have also earned numerous international awards, including 
five-star ratings from Forbes Travel Guide and recognitions in the Michelin Guide, 
highlighting the team's outstanding achievements in talent development and service 
excellence.   
 
Previously, GEG received two accolades at the “5th National Human Resources 
Innovation Competition”, organized by the Human Resources Management 
Committee of the China Chamber of International Commerce and HRLead, including 
the "Best Talent Development Brand – Leading Brand" for its diversified and innovative 
talent training program, and the "Best Innovative HR Innovation practice – Leading 
Brand" for the “Experience Macao with GEG – Nurturing Talents through Cultural and 
Tourism Excellence” case study. Among them, the “Experience Macao with GEG” 
program was jointly launched by GEG and the Macau University of Tourism, leverages 
academic expertise and corporate strengths to enrich team members’ understanding 
of Macau's community tourism and cultural landscape, thereby showcasing Macau's 
unique cultural and tourism appeal more vividly.   
 
GEG regards its team members as its most valuable assets and consistently 
introduces a wide range of career development initiatives and training program across 
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disciplines and job functions. Last year, GEG invests over 1 million of training hours 
to empower its team members, underscoring its steadfast commitment to nurturing 
talent. Looking ahead, GEG will continue to uphold the philosophy of “What is taken 
from the community is to be used for the good of the community”, by further advancing 
professional training and cross-disciplinary talent development. Through a variety of 
forward‑looking initiatives, GEG strives to cultivate more industry professionals for the 
integrated tourism and leisure sector and contribute to Macau’s long-term vision of 
becoming a World Center of Tourism and Leisure. 
 

– End – 
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Photo Captions 
 

 
P001: Mr. Bill Lu, Senior Vice President of Human Resources and Administration of 
GEG, together with members of the T&D department, attended the “2026 Hong Kong 
Business Management Awards for Excellence” ceremony and accepted the award on 
behalf of GEG. 
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P002: Previously, GEG received two accolades at the “5th National Human Resources 

Innovation Competition”, organized by the Human Resources Management 

Committee of the China Chamber of International Commerce and HRLead, including 

the “Best Talent Development Brand – Leading Brand” for its diversified and innovative 

talent training program, and the “Best Innovative HR Innovation practice – Leading 

Brand” for the “Experience Macao with GEG – Nurturing Talents through Cultural and 

Tourism Excellence” case study. 

 
 

 


