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Mr. Francis Lui Named “Outstanding CEO” of the Industry; 

GEG Wins “Best Integrated Resort” and Multiple Accolades for 
Second Consecutive Year at the 2024 IAG Academy IR Awards  

 
September 11, 2024 – Galaxy Entertainment Group (“GEG”) garnered four awards at 
the 2024 IAG Academy IR Awards held in Manila, Philippines yesterday, making GEG 
the most awarded integrated resort operator in Macau. Among the honors, Mr. Francis 
Lui, Vice Chairman of GEG, was named “Outstanding CEO,” which recognizes the 
industry leader showing the most exceptional innovation, creativity, leadership and 
original thinking leading to incremental value for their organization over the past 12 
months. In addition, GEG also received the “Best Integrated Resort” and “Best Overall 
F&B Offering by an IR” for its flagship property Galaxy Macau™ integrated resort for the 
second consecutive year. Meanwhile, the Raffles at Galaxy Macau – the world’s leading 
hotel brand, was also awarded the “Best Hotel Attached to an IR”. Mr. Andy Lee, Deputy 
Director of Operations of StarWorld Hotel, attended the ceremony and accepted the 
awards on GEG’s behalf. 
 
Over the years, GEG has been actively supporting the Macau SAR Government’s policy 
directions, constantly introducing new tourism, entertainment and leisure projects, 
products and services to the industry through Galaxy Macau, the Galaxy International 
Convention Center, which offers 40,000 square meters of MICE space, and the Galaxy 
Arena, Macau’s newest and largest indoor arena. In addition, GEG has also been 
supporting a number of international conferences, performances, sports and cultural 
events, and related activities to be held in Macau, promoting the industry’s diversified 
development, and enriching Macau’s positioning as a “World Center of Tourism and 
Leisure” through practical actions. 
 
Galaxy Macau has always been favored for its one-stop, world-class integrated tourism 
and leisure experiences. Galaxy Macau, bringing together eight international hotels 
brands under one roof at the moment, also provides a diverse range of non-gaming 
facilities, including over 120 dining options ranging from Michelin-starred dining to 
authentic delicacies, winning it the “Best Overall F&B Offering by an IR” in this year’s 
awards. Besides, Galaxy Macau also features a host of diverse offerings, including the 
Grand Resort Deck – the world’s leading skytop water oasis, the Galaxy Promenade with 
the world’s most iconic luxury brands, award-winning five-star spas, and the Galaxy 
Cinemas with the latest audio-visual technology, ultra-luxurious facilities and bespoke 
services. As the world’s largest all-suite Raffles, the Raffles at Galaxy Macau has also 
been well received by tourists since its opening last year. With its remarkable hospitality, 
facilities and services, the Raffles at Galaxy Macau was recognized as the “Best Hotel 
Attached to an IR” in this year’s awards. In the middle of next year, another world-class 
hotel brand, the Capella at Galaxy Macau, will open, becoming the ninth hotel brand in 
Galaxy Macau, and further enriching the high-end tourism and leisure experiences in 
Macau.  
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Over the years, GEG has received a number of esteemed recognitions for its efforts to 
actively promote the sustainable development of Macau’s integrated tourism and leisure 
industry. This year, GEG received the “Sustainability Award” from the International 
Gaming Awards, which is known as the “Oscars” of the gaming industry for the second 
consecutive year. In addition, GEG topped the list in four major categories in the Travel 
Leisure Luxury Awards Asia Pacific 2024, where Galaxy Macau was named the “Best 
Integrated Resort in Asia Pacific”. Moving forward, GEG will continue to uphold its 
service philosophy of “World Class, Asian Heart”, provide customers with its 
extraordinary world-class integrated resort experience, and foster Macau’s adequate 
economic diversification development through multi-pronged approaches. 
 

– End – 
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Photo Captions 
 

 
P001: Mr. Francis Lui, Vice Chairman of GEG, was named “Outstanding CEO”. 
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P002: On behalf of GEG, Mr. Andy Lee (left), Deputy Director of Operations of StarWorld 
Hotel, attended the 2024 IAG Academy IR Awards and accepted the related awards. 
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P003: GEG received the “Best Integrated Resort” and “Best Overall F&B Offering by an 
IR” for its flagship property Galaxy Macau integrated resort for the second consecutive 
year. Meanwhile, the Raffles at Galaxy Macau – the world’s leading hotel brand, was 
also awarded the “Best Hotel Attached to an IR”. 
 


